Vehicle return checklist

Are you planning to return your leased vehicle?
Please enclose the following documents or items with the vehicle:

Vv Vehicle keys, spare keys, emergency keys
Vv Vehicle registration document
Vv Service booklet/digital service booklet: Printout of last service
Vv Owner’'s manual
Vi Second tyre/wheel set
Vi Spare wheel/tyre mobility set
Vv Accessories belonging to the vehicle, such as navigation software, roof box, bicycle rack
Vv Emergency equipment (jack, wheel brace, warning triangle, first aid kit)
Remember:

Remove all personal items. Additional costs can be avoided by cancelling the vehicle registration
yourself and returning the vehicle deregistered.

Ready?

Please contact LeasePlan customer service, who will arrange collection of the vehicle with you.

We wiill need the following information:

Collection location: Company name + address
Contact person on site, including telephone number
LeasePlan contract number

License plate

Mileage

What time the vehicle will be ready for collection

LUK

What happens next?

Once the vehicle has been collected, its condition will be checked by an independent expert based on
the LeasePlan Fair Wear & Tear guidelines, which apply internationally. Your company will be
informed of the outcome of the check by email.

If you need any further information with regard to returning your vehicle, please do not hesitate to
contact our Customer Service team.

LeasePlan Customer Service

T.+41 44 746 64 64
service.ch@leaseplan.com

Baslerpark | Baslerstrasse 60 | 8048 Zurich
www.leaseplan.com

LeasePlan (Switzerland) Ltd T.+41(0)44 746 63 63 CHE-105.849.919 MWST
Baslerpark | Baslerstrasse 60 E.info.ch@leaseplan.com Bank details: UBS AG, 8098 Zurich
8048 Zurich, Switzerland IBAN: CH330023023045613101X

www.leaseplan.com


mailto:service.ch@leaseplan.com
http://www.leaseplan.com/en-ch

